Redashe

Quality Policy Statement

Redashe Limited, based at Aldershot in Hampshire, has significant experience in the provision of
specialist & general products, supplies in the Automotive, Industrial, Agricultural, Food and Drink
Processing, Mining, Marine, Maintenance, Offshore, Plant and Construction & Aerospace Industries.
Redashe imports a wide range of automotive & industrial equipment, many on a sole-agency basis from
Original Equipment Manufacturers worldwide.

Redashe Limited has a policy of maintaining & promoting its reputation with its customers for quality,
promptness and cost effectiveness. Quality at Redashe means meeting its customer’s requirements by
getting things right first time. This is of economic benefit to both Redashe and its Customers /
Authorised Distributors, as it reduces mistakes & wasted resources.

Redashe Limited operates a Quality Management System (QMS) that aims to contribute positively to
providing products that satisfy its customer requirements, whilst meeting the company’s own internal &
external business purpose, its strategic direction and market / profitability objectives. The company is
also committed to a policy of continuous improvement in all areas of the company’s operations. The
QMS has been designed to conform to the requirements of ISO 9001:2015. The company has committed
itself to the continual improvement of its QMS and its effectiveness, including the quality of its existing
& future product ranges.

The QMS is designed to assist with the achievement of the company’s System & Operational objectives
of maintaining Customer satisfaction, adopting policies aimed at reducing and preventing the recurrence
of Non-Conformances, whilst ensuring the repeatability of supply, thus reducing costs in terms of both
the company and in turn, the Customer. The QMS reflects and supports the best management practice
activity within the company and to be consistent with the company’s operating policies, processes and
procedures. The Processes / Procedures are designed to formalise the company’s working practices,
rather than impose additional or contradictory requirements.

Specific Objectives and measureable targets relating to the company & its QMS are reviewed during the
Management Review process and as deemed necessary. The Objectives & Targets are related to the
content of the company’s Quality Policy Statement.

All Redashe employees are responsible for their own work and for compliance with all the requirements
of the QMS, together with any related process / work instructions and safe working practices. All staff
are encouraged to report any quality related matters that may have an adverse effect on the company’s
QMS. This Policy is communicated to all staff and appropriate interested parties, whilst ensuring that
they understand all the relevant aspects of it.

It is importang~for the continuing development of Redashe Limited that the company ensures this Policy

is periodica fevie aintained and continues to remain suitable & effective.
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