
808 Series reel 
 
Spring can replacement  
For safety, these instructions assume the spring is still under tension 

 

 
1. Ensure supply connection to the swivel connection is removed. 
2. Place reel on the base (as pictured above), on a flat, level surface. 
3. Rewind the hose onto the drum and then pull the hose out until latched. 

Remove the hose stopper then free the latch mechanism by extending the 
hose further, ensuring a firm hold on the hose and allow the hose to fully 
rewind. 

4. Continue turning the drum until the spring is fully relaxed. 
5. DANGER - DO NOT REMOVE THE FOUR NUTS ON THE FRONT FACE 

OF THE SPRING CAN the spring can is a complete, sealed unit with no user 
serviceable parts inside. Access for replacement is gained from the rear of 
the drum. 

6. Remove the swivel assembly by undoing the hexagonal of the swivel shaft. 
The hose can remain stored on the drum and the swivel assembly will hang 
free (swivel seal replacement see below). 

7. Remove the circlip and washer from the axle. 
8. Remove the complete drum assembly off the axle by gently levering from the 

rear of the frame, ensuring the drum does not fall.  
9. Check latch mechanism is operating correctly with the drum removed. Renew 

latch spring if necessary. 
10. You now have access to the rear of the drum. Undo the 4 nuts which locate 

the spring can to the drum and remove the spring can. 
11. Lightly grease the latch mechanism and the axle before re-assembling. The 

spring has a D shaped centre bush which must locate on the D of the axle. As 
the drum slides onto the axle ensure the latch plate does not foul the latching 
dog. Do not over-tighten the swivel. 

12. Retension the spring by rotating the reel clockwise 2 – 3 turns. Extend approx 
2m of hose and allow to latch. Refit hose stopper. 

 



Swivel, Seal & Hose Replacement 

 
 

1. Ensure supply connection to the swivel connection is removed. 
2. Fully extend the hose and latch the reel. 
3. Remove the internal and external ‘P-clips’. 
4. Undo the hose at the swivel. As the hose connection is loosened the hose will 

try to twist. Remove the twist by rotating the hose and swivel body then 
continue. 

5. To remove the swivel, undo the hexagon anti-clockwise and remove from the 
set screw. The set screw is not supplied with a new swivel assembly. 

6. To replace the seals, remove the external circlip at the rear of the swivel. 
7. Renew the seals and back up rings and lightly grease with suitable lubricant. 
8. When refitting, support the swivel with a suitable spanner. Do not overtighten. 
9. Fit replacement hose. Apply suitable sealant to the ½” BSPTM thread . 

Remove twists by rotating the hose and swivel body. 
10. Ensure the hose does not overlap the side disc and that it has an even radius 

from the swivel to the slot in the side disc. 
11. Refit the ‘P-clips’ ensuring the head on the bolt is on the inside of the drum. 
12. Exchange the hose stopper from the failed hose. 
13. With a firm hold on the hose, release the latch and control the hose as it 

rewinds on to the drum right up to the hose stopper. 
14.  To adjust spring tension, extend approx 2m of hose and allow to latch. 

Remove the hose stopper and with a firm hold of the hose, allow the hose to 
retract through the roller guide. To increase spring tension, add turns. To 
lower spring tension, remove turns. Place hose back through the roller guide 
approx 2m and latch. Refit hose stopper. 
 

 
To Replace only the Latch Spring 
 
1. Remove the hose stopper and control the rewind until all spring tension has 

gone – count the number of revolutions as it unwinds (usually 2 to 3 
revolutions). 

2. Loosen the main axle nut on the rear of the reel by striking a suitable spanner 
with a dead blow hammer. 

3. Remove the nut and slide the axle, complete with the drum out of the support 
frame. 

4. Replace the spring. 
5. Refit the drum and axle into the support frame and tighten the axle nut with a 

spanner and a dead blow hammer. 
6. Retension the reel, extend the hose through the roller guide, latch and refit 

the stopper 


